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THROUGH DELIVERING 
NATIONAL SOLUTIONS 
THAT SUPPORT 
THE WORK OF 
POLICE, CRIMTRAC 
CONTRIBUTES TO A 
SAFER COMMUNITY AND 
A SAFER AUSTRALIA



Our role
We are the national information-sharing  
service for Australia’s police, wider  
law enforcement and national  
security agencies.

Our responsibilities
Police reference and  
information services

National fingerprint  
matching capability

National DNA  
matching capability

National child sex  
offender register

Firearms and  
ballistic services

A cybercrime  
reporting system

National police checks
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Our police partners
CrimTrac is a partnership between state, territory and federal police agencies and the  

Commonwealth Attorney-General’s Department.
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Publication details 
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ABN: 17 193 904 699
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Information about this report, or the information 
contained in it, should be directed to:

Communications Team 
CrimTrac Agency 
PO Box 1573 
Canberra City  ACT  2601

p:  02 6268 7000   
f:  02 6268 7999   
e: crimtrac@crimtrac.gov.au  
w: www.crimtrac.gov.au 

Request a copy

To request a copy of this annual report, please email 
crimtrac@crimtrac.gov.au.  Hard copies are subject  
to availability.
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LETTER OF TRANSMITTAL 

The Hon Michael Keenan MP 

Minister for Justice 

Parliament House 

Canberra ACT 2600

I am pleased to present the CrimTrac Agency’s annual report for 1 July 2013 to 30 

June 2014, prepared in accordance with section 70 of the Public Service Act 1999.

The Act requires me to provide you with a report to present to the Parliament. 

Our report complies with the requirements for annual reports for departments, 

executive agencies and bodies under the Financial Management and 
Accountability Act 1997.

I certify that I am satisfied that CrimTrac has in place appropriate fraud 

prevention, detection, investigation, reporting and data collection procedures 

and processes, in accordance with the Australian Government Fraud Control 

Guidelines.

Yours sincerely 

Doug Smith APM 
Chief Executive Officer 

CrimTrac 

25  September 2014



CRiM
TRAC ANNUAL REPORT 2013–2014  

  CONTENTS

2

CONTENTS

Our role Fold
Our responsibilities Fold
Our partners I
2013–14 at a glance II
Letter of transmittal 1
Contents 2
About this report 4

PART 1: AGENCY OVERVIEW 5
CEO review 6
About us 11
Our organisational structure 13

PART 2: REPORT ON PERFORMANCE 17
Portfolio budget statement 2013–14 excerpt 18
Program of work 20
Performance summary 22
Biometrics services 24
Child protection 34
Firearms and ballistics 38
Police reference services 44
Cybercrime reporting 50
ACORN case study 52
National Police Checking Service 54

PART 3: CORPORATE GOVERNANCE 57
Corporate governance 59
Governance framework 59
Minister for Justice 59
Law, Crime and Community Safety Council 60
CrimTrac Board of Management 60
Strategic Issues Group 62
Chief Information Officer's Committee 62
Audit and Risk Committee 63
Portfolio Board 64
Risk management 64
Internal audit 65
Fraud control 65
Security 66



CRiM
TRAC ANNUAL REPORT 2013–2014  

  CONTENTS

3

PART 4: ACCOUNTABILITY 67
External scrutiny 69
Asset management 69
Purchasing and procurement 70
Consultancy services, competitive tendering and contracting 70
ANAO access clauses 71
Discretionary grants 71
Ethical standards 71
Integrity Advisory Committee 71
Privacy 72
Records management 72
Advertising and market research 72
Freedom of information  72
Ecologically sustainable development 73
Correction of material errors in previous annual report 73

PART 5: PEOPLE MANAGEMENT 75
Our people 77
Developing future ICT leaders 78
Workplace relations 80
Staffing overview 81
Work health and safety 82
Learning and development 83
Workforce planning 85
Workplace diversity 85

PART 6: FINANCIAL INFORMATION 87

PART 7: REFERENCES AND APPENDICES 137
Annual Report list of requirements 138
Acronyms and abbreviations 142
Glossary 143 

Photo credits 143 

Information data sources 144
Index 145

2014-15 AND BEYOND 148

LIST OF TABLES AND FIGURES
Figure 1.1: CrimTrac Organisation Structure as at 30 June 2014 15
Figure 3.1: CrimTrac Governance Framework 59
Table 5.1: CrimTrac staff as at 30 June 2014 81
Table 5.2: CrimTrac salary ranges by classification as at 30 June 2014 81
Figure 6.1: CrimTrac Financial Summary 2010-11 to 2014-15 ($million)  89
Table 6.1: Agency resource statement 2013-14 90
Table 6.2: Expenditure and Staffing by Outcome 90



CRiM
TRAC ANNUAL REPORT 2013–2014  

  ABOUT THIS REPORT

4

ABOUT THIS REPORT

This report was prepared in accordance with the guidelines issued by the Department of 
Prime Minister and Cabinet, and under Section 70 of the Public Service Act 1999.  It contains 
information on our organisation, administration and performance for 2013–14.

Part 1: Agency overview 
Includes information on our role and organisational structure, and introduces our senior 

executive.

Part 2: Report on performance 
Reports on our performance against our program of work, including achievements against 

deliverables and key performance indicators. It also includes information on our major projects.

Part 3: Corporate governance 
Discusses governance arrangements including audit, fraud, security and risk management 

arrangements. 

Part 4: Accountability 
Provides information to satisfy the reporting requirements of a range of Commonwealth 

legislation and Australian Government policies.

Part 5: People management 
Includes information on our people management, including workforce demographics.

Part 6: Financial information 
Contains the complete set of our audited financial statements, as required under  

Section 49 of the Financial Management and Accountability Act 1997.

Part 7: References
Provides a list of tables and figures within the report, a glossary, acronyms, a compliance index, 

and an alphabetical index.




